
Part of

YOUR CREDIT UNION, YOUR MONEY, YOUR WAY

Touch-Tone Teller is a FREE service that allows you to access your
credit union accounts via your telephone from anywhere, at any
time. You can conveniently obtain information about your
accounts, transfer funds, make withdrawals (check will be mailed)
and much more.

And, ALL TRANSACTIONS ARE IN REAL TIME.
Whenever you call, always have your member number handy.

During your first call, you will be asked to 
select your own Personal Identification Number (PIN). 
Record and keep this number in a safe place.

Detach and Keep in a Safe Place

My PIN is:

• Inquiries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Press 1
• Transfer Funds  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Press 2
• Withdraw Funds  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Press 3
• Loan Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Press 4
• Other Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Press 5
• To Enter A Different Member Number  . . . . . . . . . . . . . . . . .Press 6
• Joint Member Inquiries  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Press 7

EACH CATEGORY WILL GIVE YOU A LIST OF FUNCTIONS. 
To go back – Press*

MAIN MENU

FIRST TIME CALLERS

Follow steps 1, 2, and enter your PIN – Press #.

ESTABLISHED CALLERS

Touch-Tone Teller
& Online banking

24 Hour
Touch-Tone Teller

1. Call (609) 871-3505 or  1-800-808-2226:
“Welcome to your Credit Union” Voice Response System – Press 3.

2. Enter your member number with the first 2 letters of your last name
– Press #.

3. Enter your social security number – Press #.
4. Enter a 4 to 10 digit PIN number of your choice 
(cannot begin with zero) – Press #.

5. Enter your PIN again – Press #.

609-871-3505 or

1-800-808-2226

IMPORTANT: Online Banking PIN
Once you have created a PIN,

use this same PIN for online banking at 
www.goabco.org


